PROMOTING BETTER HEALTH

The Practice Nurse – Mrs McCotter

The Practice Nurse is employed by, and works exclusively for our Practice.  She helps to run a recall system for:

ASTHMATICS

DIABETICS

CORONARY HEART DISEASE

HYPERTENSION (BP)

EPILEPSY

WELL WOMEN CHECK

STOP SMOKING

COPD

FOREIGN TRAVEL

PLEASE SEE RECEPTION REGARDING ANY NHS SERVICE NOT PROVIDED BY THE PRACTICE AND HOW TO ACCESS SERVICE

VACCINATIONS

Flu Clinics are held in October or November.

All patients with chest, heart and kidney disease, Diabetics, and all patients over 65 yrs are advised to have Flu vaccine. You should book in September.

CHILD HEALTH

This consists of an appointment sometimes with the GP

and an assessment by the Health Visitor

CERVICAL SMEARS

Please book an appointment with our practice nurse

BABY CLINIC

We no longer hold a baby clinic, but if you require to speak to a Health Visitor please phone: 02890831503
MIDWIFERY

Once pregnancy is confirmed, arrange to see the midwife through the receptionist.  The Ante-natal clinic is held on Wednesday mornings.
NEW PATIENTS

Will need to bring your medical card and i.d. to the reception desk and complete a new patient registration form.  Forms are available to aid registration if you do not have a NHS medical card.
MINOR SURGERY CLINIC
By arrangement with Doctor

                       RECEPTION HOURS

MONDAY – FRIDAY

8.30 – 5.30PM

CLOSED FOR LUNCH

12.45 – 1.15 PM

SURGERY HOURS

MONDAY – FRIDAY
9.00 – 11.00 AM

1.30 – 3.30 PM

3.00 – 5.30PM

CHANGE OF PERSONAL DETAILS

Please let the receptionist know of any change of address or telephone number.  
REPEAT PRESCRIPTIONS

These can be obtained by ordering via 24 hour prescription line/in person/via email: reception.z00434.gp.hscni.net or via our website: www.abbotscrossmedicalpractice.co.uk
You can also request a repeat prescription 

by pressing 1 between 11.00am – 1.00 pm & 2.00 – 3.00pm

Please leave name, address, DOB and name and strength of medications required

  Please allow 24 hours between requesting and collecting prescriptions.  
Acute prescriptions will be dealt with on the day of request.

CONFIDENTIALITY

All personal health information (held under The Data Protection Act) is strictly confidential.

We cannot give out any information to relatives or friends.
COMPLAINTS/SUGGESTIONS

Any suggestions to improve our service would be welcome.  We run an in-house complaints procedure.
 If you wish to make a complaint, please submit the complaint in writing with relevant details and address 

 to the Practice Manager. Complaints leaflets and consent forms are available at reception
TELEPHONE NUMBERS

Practice: 02890 364048

Dalriada: 02825 663500

ABBOTS CROSS

 MEDICAL PRACTICE

92 Doagh Road

Newtownabbey

BT37 9QW

Tel: 02890364048

Fax: 02890851804

Email: reception.z00434@gp.hscni.net
Website: abbotscrossmedicalpractice.co.uk
We welcome you to the Practice

This leaflet gives you some information about the Practice, but should you require anything further please contact reception.
PRACTICE AREA

The practice covers a five-mile radius 
from the surgery. 
 We aim to provide a comprehensive service in a homely setting.

The practice does not discriminate on the grounds of race, gender, social class, age, religion, sexual orientation, appearance, disability or medical condition.

PRACTICE CHARTER

All practice staff will endeavour to do their best for you, but they need your help to provide a quality service.

Please treat your Doctor and their staff, as you would expect to be treated by them, with politeness and respect.

Please remember to cancel any appointment not required, as this appointment will be of use to others.

Do not expect a prescription every time you visit the surgery, as good advice may be the best treatment

INTERPRETING SERVICES

Telephone Interpretation Services are available. Please let Reception know if this service is required 
when booking an appointment.

DISABLED PERSONS

Our services and facilities are all at ground level.  We have car parking spaces, ramp access to the surgery from the car park and specially adapted toilets

Copies of leaflets are available in other languages and in larger print. Please ask if you need a

chaperone at your appointment
 or a doctor of the same sex.

We welcome comments from all our patients, particularly those representing specific view points, for example,
 the disabled, black or other multi-ethnic groups

APPOINTMENTS

If you require a same day appointment please press 3 between 8.30 and 10.30 am.
 All patients who wish to be seen urgently will be telephone triaged by the GP.

If a face-to-face consultation is required

 this will be arranged by the GP.

Routine appointments can be made via telephone between 11.00 am – 1.00pm or 2.00pm – 3.00pm by pressing 4
 or at reception desk.

 We will endeavour to arrange an appointment with the doctor of your choice, but if this is not possible we will offer you an appointment with another doctor.

When more time is needed for an appointment 

e.g.  a full medical examination,

 please let the receptionist know.

VISITS

If you are too ill to attend surgery please telephone on 02890364048 before 10.30 a.m. 

The receptionist will note your symptoms, address and telephone number.  Please note: - Receptionists cannot decide on home visits only the Doctor.

If this is an URGENT home visit please advise the receptionist of this.

OUT OF HOURS

If you require a doctor when the Practice is closed please telephone Dalriada Doctor on Call on 02825 663500.

URGENT MEDICAL ASSISTANCE
If you require urgent medical assistance,

 please press 2 between 8.30 am and 5.00 pm
TEST RESULTS OR GENERAL ENQUIRIES

Test results or general enquiries are available by pressing 4 between 11.00 am – 1.00 pm and 2.00pm – 3.00pm

WEBSITE

www.abbotscrossmedicalpractice.co.uk
Further practice information, news, 

practice newsletter 

and general health information 
is available via our website

INFORMATION SHARING

The practice complies with Data Protection and Access to Medical Records legislation. Identifiable information about you will be shared with others in the following circumstances:

To provide further medical treatment for you e.g. from district nurses and hospital services

To help you get other services e.g. from the social work department. This requires your consent.

When we have a duty to others e.g. in child protection cases anonymised patient information will also be used at local and national level to help the Local Health Board and Government plan services e.g. for diabetic care.
 If you do not wish anonymous information about you to be used in such a way, please let us know.

RIGHTS & RESPONSIBILITIES

The Practice operates A Zero Tolerance Policy.

TEACHING

We are an approved postgraduate training practice, which means we may have a GP Registrar in the practice for a year.  The Registrar is a fully qualified Doctor with a wide range of hospital experience, who must spend a year with an approved Practice before being eligible to work as a principal in General Practice.

We are also an approved practice for the training of medical students who must gain experience in General Practice.

Medical students attend the practice from time to time. However, you will be informed of their presence in advance, and if you do not want them to be present at a consultation, your wishes will be respected. This will not affect your treatment in any way.

STAFF

DOCTORS

DR M HENDRON

MB BCH BAO DCH DGM DRCOG MRCGP

DR M NAGLE

MB BCH BAO DCH DRCOG MRCGP

DR P CUSICK

MB BCH DCH DRCOG MRCGP

DR L TODD
MB BCH BAO DCH DRCOG MRCGP

PRACTICE NURSE
MS YVETTE HOBSON
MRS CHRISTINE NAGLE
RECEPTION STAFF

MRS J COOPER

PRACTICE MANAGER

RECEPTIONISTS

CAROLINE

LINDSAY

DAWN

LEEANNE

ASHTON
OTHER MEMBERS OF OUR TEAM

HEALTH VISITORS

DISTRICT NURSES
MIDWIVES
TREATMENT ROOM NURSES
IN-HOUSE COUNSELLORS
PHARMACIST

Patient Rights and Responsibilities

Healthcare is a two way process between you, the patient, and the staff who care for you.

You have the right to expect high quality care, but there are things you can do to help ensure

you get this.

You have a right to express a particular practitioner of your choice

All over 75 year olds have a right to a consultation if they have not attended within the last 3 years.

As a patient, you can expect…
to be treated with courtesy and with respect for your privacy and dignity

to receive treatment on the basis of your clinical need

to be able to choose to have a relative or friend with you during consultations and examinations

staff to understand that you might be feeling anxious and vulnerable and that this may affect the way you behave

to be told approximately when an appointment

is likely to be

 to be informed on arrival at an appointment if delays are occurring and to receive an explanation why; to take part in all decisions about your treatment and to have the

pros and cons of treatment, including any risks,

 side effects and alternative methods of treatment,

 fully explained

 to be encouraged to ask questions about your diagnosis and treatment and to receive clear information in writing

 to be given a telephone number and the name of someone you can ring with any further queries

 to have details about you, including your medical records and anything you say, treated in confidence and, 

except where required by law, to be given an opportunity to decide whether your details can be passed to 

anyone else

 to be given access to information kept about you

 to know the names and professional status of all the staff involved in your care

to be able to complain if you are unhappy with the treatment you receive and to be given the name of someone who can help you with this

Patient Rights and 

Responsibilities
If you wish to choose whether you see medical and other healthcare students or not, or take part

in any  trials, surveys, etc.

 to be able to request a second opinion

PATIENT RESPONSIBILITIES 

As a patient, you have a responsibility…
 to treat the staff who care for you with courtesy and respect at all times

 to inform the surgery at once of any change in contact address or telephone number

 to attend appointments on time, or give reasonable notice of inability to attend

 to understand that there are pressures and limitations of resources on the health service and those working 

within it

 to consider the consequences of refusing treatment or not following medical advice and

accept responsibility for your own actions

 to let the staff know if you have any allergies or sensitivities to medications

 to tell staff if you are uncertain or don’t understand any aspect of your treatment

 to tell staff about any change in your health that could affect the treatment you are having

 to take any medicines as instructed and seek medical advice before stopping or changing treatment

 to treat other patients with courtesy and respect

 to attend follow up appointments as requested


ALTERNATIVE CONTACT

HSCB Northern Office – Integrated Care

County Hall

182 Galgorm Road

Ballymena

BT42 1QB

Tel:  0300 555 0115
E: Northern.lcg@hscni.net
